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This document is a guide to install a new instance of Zavanti ERP on the required server. This document

can also be used when upgrading from previous version of installed Zavanti ERP.

NOTE: YOU MUST uninstall previous versions of Zavanti ERP before installing V13. Please contact
Zavanti Support if you are on Version 11 or prior before performing this installation

Pre-requisites

Ensure SQLBase has been installed prior to Zavanti ERP install
Ensure that a valid Zavanti database has been installed as part of the SQLBase installation

Ensure you have a valid licence key for the Zavanti ERP version you are installing. Please
contact support@zavanti.com if you do not have a valid licence key.

Ensure you run this process from the Zavanti ERP server machine with full administrator user
rights

Download and unzip the installation file as directed by Zavanti support. This must be a ‘full
installation version’ of Zavanti ERP

Use this guide only if upgrading from Version 12 or newer.

Contact Zavanti support if you are upgrading from Version 11 or 10

Uninstall previous version(s)

1.
2.
3.

Use Add/Remove Programs to UNINSTALL existing version of Zavanti ERP.
Run the uninstall and follow the prompts

The uninstall will NOT delete any folders, or files from c:\program files\zavanti\erp folders
that were not part of the previous version. Do not remove these files. They will be used with
the new version.
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4. Disconnect the MAPPED Zavanti drive (usually L:)

Note Failing to do this may cause the Installation to stall at step 8 in the installation process.
The drive will be remapped and connected during the installation

Running the Installation

1. Run the install and follow all prompts.

2. The Zavanti install will check if the MS Visual C++ 2015-2019 redistributable pack (64 bit),
required to run Zavanti already exist on the server. If not, they will prompt the user to install.

3. Read and agree to the MS license agreement and click ‘install’

Zavanti ERP - iield Wizard [=l=] x|
Preparing Setup U
Flease wait while the InstallShisld Wizard prepares the setup. e

Instaling MyS etupPrerequisice

45 Microsoft Visual C++ 2015-2019 Redistributable (x6.. L= | &

Microsoft Visual C++ 2015-2019
Redistributable (x64) - 14.26.28720

MICROSOFT SOFTWARE LICENSE TERMS
MICROSOFT VISUAL C++ 2019 RUNTIME
These license terms are an agreement between Microsoft Corporation (or

based on where you live, one of its affiliates) and you. They apply to the
cnthunr e The terme alen annhs in 2m Miernenft carvicas ar

[11 agree to the license terms and conditions.

4. Once setup is complete click for next step

5. The Zavanti install will check if the MS Visual C++ 2013 redistributable pack (64 bit), required
to run Zavanti already exist on the server. If not, they will prompt the user to install.

6. Read and agree to the MS license agreement and click ‘install’

Zavanti ERP - jeld Wizard | =[5 X |

Preparing Setup h
Please wait while the InstallShield Wizard prepares the setup. -

Instaling MyS etupPrerequisice1

1) Microsoft Visual C++ 2013 Redistributable (x64) - 12...= | &

Microsoft Visual C++ 2013
Redistributable (x64) - 12.0.30501

[MICROSOFT SOFTWARE LICENSE TERMS

MICROSOFT VISUAL C++ REDISTRIBUTABLE FOR VISUAL STUDIO
2013

These license terms are an agreement between Microsoft Corporation (or

Ihacad nn whara uni livae_ana of ite affiliatoc) and wan_Plaaca raad tham

11 agree to the license terms and conditions

7. Once setup is complete click for next step

8. Click NEXT to commence the installation
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Zavanti ERP - InstallShield Wizard -

/) /‘\ ‘Welcome to the InstallS hield Wizard for Zavanti
\ ERP

The InctalS ield Uiizard wil install Zavanii ERP on your
computer. To cantine. click Next

Zavanti ERP

9. Read and accept the license agreement

Zavanti ERP - InstallShield Wizard -

Please read the following license agreement carefuly ‘

ZENANTILICENSE ABREEMENT

ZAWANTI'S PROGRAMS ARE COPYRIGHTED AND LICENSED [NOT SOLD)
Z&ANTIDOES NOT SELL DR TRANSFER TITLE T0 ANY PRODUCTS T0 YOU.
'YOUR LICENSE OF THE PRODUCTS ‘WAL NOT COMMENCE LINTIL YO H&vE
ACCEFTED THIS PROGRAM LICENSE AGREEMENT [THIS IAGREEMENTI)

This Agreement consists of the fallowing Terms and Conditions. Zavant aka offer
soitware mairtsnance servicss, and configuistion and consuting servises, which shal be
deemed pat of this Agreement upon their execution

aceept the teims of the license agieement

do not accept the tems of the license agresment

10. Enter your User Name and the Company Name

Zavanti ERP - InstallShield Wizard -
Customer Information
Pleass: enter your information.

Please enter your name and the name of the company far which you wark,

User Name:

[zavarti Bemo Server |

Company Name:

‘Zavam\ Pty Lt ‘

11. Select the appropriate country from the list provided

Zavanti ERP - InstallShield Wizard

Setup Type
Select the setup ype that best suits your needs

Please select the county you are installng for
Description
United Kingdom Installs Zavarti ERP and ol

Malapsia Australia related components
New Zealand

Zavanti ERP Installation Guide V13

12. Select the ‘Single Server’ installation type as shown, unless otherwise advised by Zavanti

support
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InstallShield Wizard -
Select the setup type that best suits pour needs. . 4

Standalone Single Server Application & Database

Datshase, Software & User  Dalsbase kSoftwaieon 1 Dalabase & Software on

an one Computer server. user acoess via separale servers, user
network access vianetwark

O1User ® 110 10Users © 10 0r more Users

13

Select SQLBase as shown, unless otherwise advised by Zavanti support

InstallShield Wizard -
Select aDatabase Type . 4
Unify SQLBase Microsoft SQL Server

WARNING: Zavanti ERP installation wil make changes ta your existing ERP databasel Pleass:
mhake sure that you have mads & backup.

® 5OLBase © SOL Semer

14. Check the drive letter and reselect if necessary

InstallShield Wizard -

Dalabase Type: SALBase . 4
—

Please select the drive letter you would ke to use. Please be awsre
that all users in your netwark must use the same diive lefter, Zavanti
ERiP recommends the use of letter L

The folloving IP acddiess has been detected. If you server has more 1011688
then one network card, you may have to adust this address.

Please enterthe |P address of your database server. 1011688
SOLBase Server Name

15. Zavanti recommends using L:\ however customers may need to change this depending on their
network set up. Use the same mapping as the previous version.

16. Check the IP address and change if necessary. Both these fields should be set to the IP address
of the server that Zavanti and SQLBase is installed

17. Check the Server Name and change if necessary. This is set to ‘server1’ by default, as per the
SQLBase installation

18. Select the destination location for the Zavanti software

Zavanti ERP - InstallShield Wizard -

Choose Destination Location

Select folder where setup wil instal files: . 4

Install Zavanii ERP to:

CAProgiam Files'ZavartAERP

19. It is recommended to leave the default settings; however this can be changed by clicking on the
Browse button
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20. Press “Install” to begin installation

21.

Zavanti ERP - InstallShield Wizard -

Ready to Install the Progiam

Click Install to begin the installation.

1f you wank to teview or change any of you installation settings, elick Back. Click Cancelto et
the wizar

P

The wizard is ready to begin instalation . b

22.

Zavanti ERP Installation Guide V13

A ‘Status’ progress bar is displayed once the installation has commenced

Zavanti ERP - InstallShield Wizard [x]

Setup Status p
The InstaliShisld Wizard is installing Zavant ERF

Instaling

C:\Program Files\Zavant\ER P gjcmain. e

Cancel

Once complete, you will be prompted to ‘Finish’

Zavanti ERP - InstallShield Wizard

4 N
/ . InctaliShield Wizard Complete
™ The InstalfShisid Wizard has successhuly installed Zavani
A ERP. Click Finish to exitthe nizard

Zavanti ERP

<Back Carcel

23. On completion of the install, you will be prompted to run the ‘System Maintenance’ module

24.
25. This might include entering of the new licence key

26. Run System Maintenance and follow the upgrade prompts.

Zavanti ERP - InstallShield Wizard

Installshield will now start the Systems Maintenance Module to
complete the installation process.
Please lag onta this medule and fallow the prompts.

Click ‘OK’ and Do not cancel

Post installation

Use this section if completely new installation only.

1.

Create a network share example “ERP” to the c:\program files\Zavanti\ERP folder, if this was

not created by the installation

Zavanti Australia Pty Ltd ABN 70110183974

Page 5



Zavanti ERP Installation Guide V13

ERP Properties -

ERP
Shared

Network Pth
\Zavwebdemo'ep

issions. create multile shares. and set other
ors.

7 Advanced Sharing

Ensure that TCP PORT 2155 is open on the windows firewall and virus protection software that
may be running

On each user workstation, MAP a network drive (as specified in “Running the Installation: step
10”) to the share created in step 1 above. Example “L:\”. This should be set up in the windows
login policy for each user

On each user workstation, run the “L:\support\client installation\ERPClientInstallation.exe”.

This will check if the MS Visual C++ 2015-2019 redistributable pack (64 bit), required to run
Zavanti already exist on the workstation. If not, they will prompt the user to install. (see:
“Running the Installation: steps 2-3”)

The Zavanti install will check if the MS Visual C++ 2013 redistributable pack (64 bit), required
to run Zavanti already exist on the server. If not, they will prompt the user to install. (see:
“Running the Installation: steps 5-6”)

On each user workstation, create a Shortcut to run the Zavanti modules. To do so, navigate to
L:\shortcuts and create a shortcut to this folder on the desktop. Rename this shortcut to

“Zavanti ERP”, and change the icon to

4% Zavanti ERP Properties X

General Shofteut  Securty Details Previous Versions

s DenERP

Tangettyps:  File folder
Tanget location: L

Tt Change lcon be

Look for icons in this fike
Start in: ‘L' | ‘ L:\zavanti.ico e

Shortut key ‘Nune | Select an icon from the list below:

Run Normal window ~ S g

Commert: | |

Open Fiie Location | | Change lcon Advanced

Cancel Poply Cancel

Note

To simplify this process for multiple workstations, you can also create a shortcut on the
server, and simply copy to user’s desktop. You may prefer to create the shortcut direct to
the most regularly used module - e.g. Development Ledger.
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