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This document is a guide to update an existing instance of Zavanti ERP to the latest released version(s)

Pre-requisites

Version 13.0.0 or later version 13 must be installed.
Ensure your Zavanti database has been backed up prior to update

Ensure you have a valid license key for the Zavanti ERP version you are installing. Please
contact support@zavanti.com if you do not have a valid license key.

Ensure you run this process from the Zavanti / SQLbase server machine with administrator user
rights

Downloaded and unzip the installation file as directed by Zavanti support.

Backup the Database

Make sure all users are logged out of Zavanti
Stop Gupta (Unify) SQLBase
o Open Task Manager
o Select “Services” tab and look for SQLBase
o Highlight SQLBase line and right click
o Select “Stop”
Back up the database folder (TSCFIN)
o Locate folder, generally under c:/gupta/TSCFIN
o Copy folder and paste in a backup location

Restart the Zavanti / SQLBase server
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Running the Update

1. Run the install and follow all prompts.

2. Press “Next” to begin installation

Zavanti ERP - InstallShield Wizard -
Ready to Install the Program ) y

The wizard is ready to begin installation. ‘ 3

Click Install to begin the installation.

1f you wank to 1eview or change any of you installation settings, elick Back. Click Cancelto exit
the uizar

3. A ‘Status’ progress bar is displayed once the installation has commenced

Zavanti ERP - InstallShield Wizard [x]
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4. Once complete, you will be prompted to ‘Finish’

Zavanti ERP - InstaliShield Wizard
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InstallShield Wizard Complete

\ The InstalShieldWizerd has successfuly installed Zavani
RS ERP. Click Firish to esit the wizar
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5. On completion of the install. you will be prompted to run the ‘System Maintenance’ module

Zavanti ERP - InstallShield Wizard

Installshield will now start the Systems Maintenance Medule to
complete the installation process.
Please log onto this module and follow the prompts.

6. Click ‘OK’ and Do not cancel
7. You may be prompted to enter a new license key.

8. Once complete all users can now log in to Zavanti ERP.




