>

Zavanti

Technology for Advantage

Zavanti ERP Installation Guide
V14

This document is a guide to install a new instance of Zavanti ERP on the required server. This document
can also be used when upgrading from previous version of installed Zavanti ERP.

NOTE: YOU MUST uninstall previous versions of Zavanti ERP before installing V14. Please contact
Zavanti Support if you are on Version 11 or prior before performing this installation

Pre-requisites
e Ensure SQLBase has been installed prior to Zavanti ERP install
e Ensure that a valid Zavanti database has been installed as part of the SQLBase installation

e Ensure you have a valid licence key for the Zavanti ERP version you are installing. Please
contact support@zavanti.com if you do not have a valid licence key.

e Ensure you run this process from the Zavanti ERP server machine with full administrator user
rights

e Download and unzip the installation file as directed by Zavanti support. This must be a ‘full
installation version’ of Zavanti ERP

e Use this guide only if upgrading from Version 12 or newer.

e Contact Zavanti support if you are upgrading from Version 11 or 10

Uninstall previous version(s)
1. Use Add/Remove Programs to UNINSTALL existing version of Zavanti ERP.

2. Run the uninstall and follow the prompts

3. The uninstall will NOT delete any folders, or files from c:\program files\zavanti\erp folders
that were not part of the previous version. Do not remove these files. They will be used with
the new version.
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4. Disconnect the MAPPED Zavanti drive (usually L:)

Note Failing to do this may cause the Installation to stall at step 8 in the installation process.

The drive will be remapped and connected during the installation

Running the Installation

1. Run the install and follow all prompts.

2. The Zavanti install will check if the MS Visual C++ 2015-2022 redistributable pack (64 bit),
required to run Zavanti already exist on the server. If not, they will prompt the user to install.

3. Read and agree to the MS license agreement and click ‘install’
]

Microsoft Visual C++ 2015-2022
Redistributable (x64) - 14.42.34438

MICROSOFT SOFTWARE LICENSE TERMS |

MICROSOFT VISUAL C++ 2015 - 2022 RUNTIME

These license terms are an agreement between Microsoft Corporation
(or based on where you live, one of its affiliates) and you. They apply to

@ | agree to the license terms and conditions

Install Close

4. Once setup is complete click ‘close’ for next step

jﬁ! Microsoft Visual C++ 2015-2022 Redistributable (x64) -... — X

Microsoft Visual C++ 2015-2022
Redistributable (x64) - 14.42.34438

Setup Successful

Close

5. Once setup is complete click for next step

6. Click NEXT to commence the installation

Zavanti ERP - InstallShield Wizard -

> Welcome to the InstallShield Wizard for Zavanti
' \ ERP

The InstallShield Wizard will install Zavanti ERP on your
campuler, To continue, click Next

Zavanti ERP

7. Read and accept the license agreement
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Zavanti ERP - InstallShield Wizard

Please read the following license agreement carefull,

[ZEWANTI LICENSE AGREEMENT

IZEVANTIS PROGRAMS ARE COPYRIGHTED AND LICENSED (NOT SOLD).
[Z£/4NTI DOES NOT SELL OR TRANSFER TITLE T0 ANY PRODUCTS T0'YOU.
'YOUR LICENSE OF THE PRODUCTS WILL NOT COMMENCE UNTIL YOU HAVE
IACCEPTED THIS PROGRAM LICENSE AGREEMENT [THIS IAGREEMENTI)

This Agreement consists of the folloning Terms and Conditions. Zavani also offer
<oitware maintenanee services, and configuration and consuling services, which shall be
deemed part of this Agreement upon their execution

1 accept the terms of the icenss agresment

I dor ot accept the tems of the licznse agreement

Cancel

8. Enter your Username and the Company Name

Zavanti ERP - InstallShield Wizard

Customer Information

Pleass: enter your information.

Please enter your name and the name of the company far which you wark,

User Name:

[zavarti Bemo Server |

Company Name:

‘Zavam\ Pty Lt ‘

9. Select the appropriate country from the list provided

Zavanti ERP - InstaliShield Wizard =3
Setup Type ) y

Select the setup type that best suits your needs. . %

Please select the countty you are instaling for

Descrption
Uned Kingdom Irstalls Zavanti ERP and all
Malapsia Australia related components

New Zealand

10. Select the ‘Single Server’ installation type as shown, unless otherwise advised by Zavanti
support

InstallShield Wizard -
Gelect the setup type that best suits your heeds. .

‘Standalone single Server Application & Database

Database, Sotware & User  Distabase & Software on 1 Database & Seftware on
an one Computer serve, user access via separate servers, user

network. acoess via network

O 1 User ) 1o 10Users © 10 or mere Users

11. Select SQLBase as shown, unless otherwise advised by Zavanti support
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InstallShield Wizard

Select a Database Type: . 4

Unify SQLBase Microsoft SQL Server

WARNING: Zavanti ERF installation il make changes to your existing EFP databasel Please:
make sure that you have made a backup.

® SOLBase © SOL Server

12. Check the drive letter and reselect if necessary

InstallShield Wizard ||

Database Type: SQLBase . g
L ~

Please select the drive letter you would like ta use. Please be aware _

that all users in your network must use the same diive letter. Zavanti
ERP reconments the use of letier L

The folloning IP address has been detected. If your server has more 1017688
then one network card, you may have to adust this addess.

Please entes the IP address of your datebase server. 1011638
SOLBase Server Name

13. Zavanti recommends using L:\ however customers may need to change this depending on their
network set up. Use the same mapping as the previous version.

14. Check the IP address and change if necessary. Both these fields should be set to the IP address
of the server that Zavanti and SQLBase is installed

15. Check the Server Name and change if necessary. This is set to ‘server1’ by default, as per the
SQLBase installation

16. Select the destination location for the Zavanti software

Zavanti ERP - InstallShield Wizard -

Choose Destination Location

Select folder whers setup willinstal files, . ’

Install Zavanii ERP to:

CAProgram Files\Z avaninE RE

17. It is recommended to leave the default settings; however, this can be changed by clicking on
the Browse button

18. Press “Install” to begin installation

Zavanti ERP - InstallShield Wizard -
Ready to Install the Program y
The wizard is 1eady to begin installation . ‘
(Cick Install to begin the installation.

1f you wank to teview or change any of pou installation seltings. elick Back. Click Cancel to exit
the wizar
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19. A ‘Status’ progress bar is displayed once the installation has commenced

Zavanti ERP - InstallShield Wizard [x]

Setup Status p

A V'

The InstalShield Wizard i installing Zavanti ERP

Instaling

C:\Program Files\ZavaninER Py gicmain. exe

Cancel

20. Once complete, you will be prompted to ‘Finish’

Zavanti ERP - InstallShield Wizard
Vi

/ D InstallShield Wizard Complete

N The InstallSiskd wizard hes successtuly installed Zavani
™ ERF. Clck Finish o eal he nizard.

Zavanti ERP

<Back Cancel

21. On completion of the install, you will be prompted to run the ‘System Maintenance’ module

Zavanti ERP - InstallShield Wizard

Installshield will now start the Systems Maintenance Module to
complete the installation process.
Please log onto this medule and follow the prompts.

22. Click ‘OK’ and do not cancel
23. This might include entering of the new licence key

24. Run System Maintenance and follow the upgrade prompts.

Post installation

Note Use this section if completely new installation only

1. Create a network share example “ERP” to the c:\program files\Zavanti\ERP folder, if this was
not created by the installation

ERP Properties -
Sharg

Network File and Folder Sharing
ERP
! Shared

Network Pth
\Zavwebdemo'ep

Advanced Sharing

Set custom pemissions, create muliple shares, and set other
advanced sharing optiors.
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2. Ensure that TCP PORT 2155 is open on the windows firewall and virus protection software that
may be running

3. On each user workstation, MAP a network drive (as specified in “Running the Installation: step
10”) to the share created in step 1 above. Example “L:\”. This should be set up in the windows
login policy for each user

4. On each user workstation, run the “L:\support\client installation\ERPClientlInstallation14.exe”.

5. This will check if the MS Visual C++ 2015-2022 redistributable pack (64 bit), required to run
Zavanti already exist on the workstation. If not, they will prompt the user to install. (see:
“Running the Installation: steps 2-4”)

6. On each user workstation, create a Shortcut to run the Zavanti modules. To do so, navigate to
L:\shortcuts and create a shortcut to this folder on the desktop. Rename this shortcut to

“Zavanti ERP”, and change the icon to

4% Zavanti ERP Properties X
General Shoeut Secuity Details Previous Versions
;, Zavarti ERP
Targettype:  File folder
Tanget location: L\
Torget Change lcon X
Look for icons in this file:
Startin E | [Lhzaventiica Browse.
Shortcut key ‘Nune | Select an icon from the list below:
Run: Normal window hd v
Commert: ‘ |
Open File Location Change lcon. Advanced.
Cancel ol Cancel
Note To simplify this process for multiple workstations, you can also create a shortcut on the

server, and simply copy to user’s desktop. You may prefer to create the shortcut direct to
the most regularly used module - e.g. Development Ledger.
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