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This document is a guide to update an existing instance of Zavanti ERP to the latest released version(s)

Pre-requisites
e Version 14.0.0 must be installed.
e Ensure your Zavanti database has been backed up prior to update.

e Ensure you run this process from the Zavanti / SQLBase server machine with
administrator user rights.

¢ Downloaded and unzip the installation file as directed by Zavanti support.

Backup the Database

Before commencing the update, please ensure that a current backup of your Zavanti database
has been completed. If you have an established database backup procedure, please use your
normal backup process or else follow the steps below to ensure your database can be restored
if required.

e Make sure all users are logged out of Zavanti
e Stop Gupta (Unify) SQLBase
o Open Task Manager
o Select “Services” tab and look for SQLBase
o Highlight SQLBase line and right click
o Select “Stop”
e Back up the database folder (TSCFIN)
o Locate folder, generally under c:/gupta/TSCFIN
o Copy folder and paste in a backup location

e Restart the Zavanti / SQLBase server
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Running the Update

1. Run the install and follow all prompts.

nstallShield Wizard
/ /\ ‘Welcome to the InstallShield Wizard for Zavanti
. ERP

The InstallShigld YWizard will update the installed version
(14.00.000]) of Zavanti ERP to version 14.00.0001, To
continue, click Mest

Zavanti ERP

< Back Cancel

2. A ‘Status’ progress bar is displayed once the installation has commenced

Zavanti ERP - InstallShield Wizard [x]
Setup Status y

LV

The InstallShield Wizard iz instaling Zavanti ERP

Instaling

C:\Program Files\Zavant\ERPgicmain. exe

Cancel

3. This step will only appear if you are re-running the update due to a previously
incorrect installation of version 14.0.3, or if the 14.0.2 update has been completed

4. Select the REPAIR option to update the required executables and templates.

Zavanti ERP - InstallShield Wizard

Welcome

n

WMadity, repair, or remove the program. . »

‘wielcome to the Zavanti ERP Setup Maintenance program. This program lets wou modify the
curent installation. Click one of the aptions below,

() Modify

Select new program features to add or select curently installed features ta
1emove.

© Repair

Reinstall all program features installed by the previous setup.

() Remove

@ Remave allinstalled features.

< Back Cancel
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5. Once complete, you will be prompted to ‘Finish’

Zavanti ERP - InstallShield Wizard

// \ InstallShield Wizard Complete
\ The InstallShield Wizard has successfully installed Zavanti
ERP. Click Finish to exit the: wizard

Zavanti ERP

< Back Cancal

6. On completion of the installation, you will be prompted to run the ‘System
Maintenance’ module

Zavanti ERP - InstallShield Wizard -

Installshield will now start the Systems Maintenance Module to
complete the installation process,
Please log ente this module and follow the prompts,

7. This will update the database to the latest version
8. Click ‘OK’

9. Once complete all users can now log in to Zavanti ERP.




